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Design for Aging

@ Knowledge Community

The mission of the AlA Design for Aging (DFA) Knowledge
Community is to foster design innovation and disseminate

knowledge necessary to enhance the built environment and
quality of life for an aging society.



CONTINUING EDUCATION CREDITS

Earn 1 AIA LU

This program is registered with the AIA/CES for continuing professional education. As such,
it does not include content that may be deemed or construed to constitute approval,
sponsorship or endorsement by AlA of any method, product, service, enterprise or
organization.

The statements expressed by speakers, panelists, and other participants reflect their own
views and do not necessarily reflect the views or positions of The American Institute of
Architects, or of AIA components, or those of their respective officers, directors, members,
employees, or other organizations, groups or individuals associated with them.
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This presentation is protected by US and International Copyright laws. Reproduction, distribution,
display and use of the presentation without written permission of the speaker is prohibited.
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QUESTIONS?

Submit your questions through the Q&A pod at the bottom of your screen.

Content-related questions will be answered during the Q&A portion as time allows. Any
questions not answered during Q&A, will be answered and posted online within two (2)
weeks.

Tech support questions will be answered by AlA staff.
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Changing
Demographics/

Community Challenges



The U.S. 1s Aging

Americans 65-plus
will outnumber

By 2034 those 18 and under

for the first time




38 million o
Americans 407%

care for someone
are family living in their home

caregivers .
-~




64 million
Americans

ive In a household with two
Oor more generations




Less than 1% In 2017, almost
of U.S. homes have 10 million

five accessibility features to support households 65-plus were
aging in one’s home housing cost burdened

Source: Source: Harvard University Joint Center for Housing Studies 2019 Housing America’s Older Adults
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Community - Communities aren’t prepared
Cha”engeg » Limited access to community

amenities and services
» Growing housing cost burden

« Lack of housing options

* Limited mobility with age

* Health disparities




What Do People
Want?




Over 50% of all adults
and nearly 80% of

those 50-plus
want to stay in their
communities and homes
as they age

TN
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« conveniently located grocery stores with
healthy food,

M OSt |m pOrta ﬂt * convenient high-quality health care services,
COm mun |ty Featu res « having housing that is located near key

services,

and SerV|CeS - affordable housing options

« opportunities for residents to participate on
community decision-making bodies and
discuss important issues that impact their
community

Source: AARP 2021 Home and Community Preferences Survey



What Do Older Adults Want?

Housing Preferences

Well-maintained, affordable options, location/proximity

Top 3 Features among
18-49

Home modification and
repair contractors who are
trustworthy, affordable and

do high-quality work

Housing located near
activities and key services

Affordable housing options
for people at all income
levels

Top 3 Features among
o0+

Home modification and

repair contractors who are
trustworthy, affordable and
do high-quality work

Housing located near
activities and key services

Services to help with home

repair and yard maintenance

for low-income and older
adults

Source: AARP 2021 Home and Communities Preferences Survey: A National Survey of Adults Age 18+

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED

Top 3 Features among
65+

Home modification and
repair contractors who are
trustworthy, affordable and

do high-quality work

Housing located near
activities and key services

Affordable housing options
for people at all income
levels

NOVEMBER 13, 2023
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What Do Older Adults Want?

Community Preferences

Grocery stores, health care, parks

Top 3 Features among

18-49 Top 3 Features among

50+

Conveniently located

grocery stores Convenient, high-quality

health care services

Safe parks that are well-

TR e Conveniently located

grocery stores

Convenient, high-quality

health care services Safe parks that are well-

lit and free of crime

Source: AARP 2021 Home and Communities Preferences Survey: A National Survey of Adults Age 18+

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED

Top 3 Features among
65+

Conveniently located
grocery stores

Convenient, high-quality
health care services

Safe parks that are well-
lit and free of crime

NOVEMBER 13, 2023
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Creating Livable
Communities




-
AARP

What is a livable community?

1

A livable community is one that is safe and
secure, has affordable and appropriate housing

and transportation options, and offers supportive
community features and services.

Once in place, those resources enhance personal
Independence; allow residents to age in place;
and foster residents’ engagement in the

community’s civic, economic, and social life. , ,

—AARP Policy Book



Livable, age-friendly communities provide
options that enable you to meet your
needs regardless of your age, income,

background or other factors.

They are for all people of all ages.
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Age-rriendly Housing
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Housing is Part of Our DNA and a Strategic Imperative

Chicken Coop

After seeing a former teacher living in a
chicken coop, Dr. Percy Andrus founded
first the National Retired Teachers
Association (NRTA) in 1947 and

later AARP in 1958, to help older
Americans lead lives of independence,
dignity and purpose.

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED

The House of Freedom

The House of Freedom offered what came to
be known as “universal design” features like
no-step entries, 3-foot-wide doorways and
higher wall outlets to allow people of all ages
to live safely and independently as they age.
Dr. Andrus showed a scale model to
President Eisenhower and presented him
with the keys to the home.

Universal Design

A well-designed home fits people of all
ages. Today, we are committed to
addressing our nation's housing crisis and
ensuring all communities are affordable,
accessible and welcoming for people
regardless of age, background,
circumstance, or physical ability.

NOVEMBER 13, 2023 22
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Age-friendly Housing

Three Pillars of Age-friendly Housing

* Expanding Housing Options
» Housing Affordability
* Housing Accessibility

Photos by Dan Burden

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 13, 2023 23



More Housing Options
Improving affordability

Accessory Dwelling Units Missing Middle Housing

e #

Town Heuse - Live/Work ' Courtyard hp.amts
Photos courtesy of Alex Hayden, Opticos Design, AARP

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 14, 2023 24



Creating Age-less Homes
Universal Design or Visitability
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Photos by Sharon and Howard Johnson
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AARP Livablility Index
Platform




AARRP Livability Index

Using more than 50 national sources
of data, the AARP Livability Index
provides the clearest picture yet of
how well a community meets the
current and future needs of people
of all ages, regardless of income,
physical ability, or ethnicity.

aarp.org/livabilityindex

AARP Home [ »

AARP Public Policy Institute[] »
AARP Livability Index

AARP LIVABILITY INDEX | GREAT NEIGHBORHOODS FOR
ALL AGES

How livable is your
community?

The AARP Livability Index scores neighborhoods and
communities across the U.S. for the services and
amenities that impact you the most.

Explore your community today.

Enter an acddress, city. state, or zip code

Explore all communities >

Your recent searches: Anaheim, CA | Roswell,

Index Methods and Sources | About | FAQs | Livable Communities [/}
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Why was the AARP Livability Index
website created?

 AARP Research shows that most people would
like to age in their homes and communities.

« Unfortunately, many of America’'s communities
do not adequately support residents across the
age spectrum in realizing their fullest potential.

The platform provides data to catalyze community
conversations that can lead to positive change.

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 13, 2023 28
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Housing Neighborhood Transportation 2023 lowest

city score

48
2023 average city score

2023 highest
City score

O 0O

Environment Engagement Overall Livability Score @

The overall livability index score for Anaheim, California is 55.

This is in the top half of communities in the U.S.

Opportunity

NOVEMBER 13, 2023 29
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Components of the Index
Categories and Attributes

Qualities or features
regarded as a
characteristic of a
livable community

HEALTH

» Healthy behaviors

® « Access to health care

* Quality of health care

ENGAGEMENT

Internet access
Civic engagement
Social engagement

Equal rights

OPPORTUNITY

Equal opportunity

Economic opportunity

Education

Local fiscal health

Category —*HOUSING NEIGHBORHOOD TRANSPORTATION ENVIRONMENT
« Housing  Proximity to destinations « Convenient « Water quality
General topic areas accessibilit : transportation options - -
that define the type | y. * Mixed-use | « Air quality
of characteristics » Housing options neighborhoods » Transportation costs - Feallanes
found withina * Housing « Compact neighborhoods « Safe streets - Energy efficiency
community atfordability * Personal safety « Accessible system

« Neighborhood quality design
Attribute

Multi-generational communities
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Category Scores

These are the category scores
for Anaheim, California.

[ general topic areas
that define the type
of characteristics
found within a
community

Attribute

Qualities or features
regarded as a
characteristic of a
livable community

Housing
Affordability and Access

Neighborhood
Proximity and Security

Transportation
Safety and Convenience

Environment
Clean Air and Water

Health
Prevention, Access and Quality

Engagement
Civic and Social Involvement

Opportunity
Inclusion and Possibilities
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Components
of Livability

ﬂ Housing @

Affordability and Access Hide Indicators A

Indicators: Metrics i Change 2023 Value & Tertile 2923 Median US
Value Measure City
Zero-step entrances @ % 58.4%of units (I 53.8%
Metric
____________________________ ! Availability of multi-family 51.7% of units are 52 9% of units are
1 = I 70 .J /0 I Q J0s
Measu re Of : hOUSIng @ mu]t[.fam”y 0 multi-fam.ly | I . CJ.7/.
how livable :
communities are Housing costs @ $1,692 per month @ $1,932 per month TT] $203
in the present |
R IR ® Housing cost burden (3 24.1% of income 19.5% of income s
spent on housing 0 spent on housing (11l 12.8%
Availability of subsidized 95.0 units per
housing 10.000 people (] 08

Key: 0 Getting Better e No Change

[T Top Third of Communities

@ Getting Worse

(] Middle Third

* Imputed Data

[CI_I] Bottom Third

Performance:



Components
of Livability

Actions that
communities can
take to improve
livability over time

™ Housing @
Affordability and Access

Indicators: Policies

State and local inclusive design laws (?)
State and local laws that make housing accessible for people of all abilities

State and local housing trust funds ()
State and local funds that support the development and preservation of affordable housing

State manufactured housing protections (?)
State laws guaranteeing notice and/or first right of purchase to residents of manufactured
housing communities prior to sale

State foreclosure prevention and protection (@)
State policies and programs that protect homeowners from losing their homes to foreclosure

State accessory dwelling unit support (@
State laws that facilitate the creation of local accessory dwelling units.

State and local plans to create age-friendly communities (?)
Communities that have taken comprehensive steps to prepare for the aging of the U.S. population

Hide Indicators A

Is there a policy here?

v/ County Policy

+ City Policy

¥ No Policy

¥ No Policy

Vv State Policy

" City Policy, State Policy



Y Rewards for Good

Explore All Communities

The AARP Livability Index scores neighborhoods and communities across the U.S. for the services and amenities that impact you

the most.

Want a guided experience for discovering your livable community? Take our Community Finder Quiz.

Filters Results: 3

Where you want to be

Selections: ) Near SouthDakota (x) Overall environment score Clear

Enter 2 location you want to be near...

Sort _O'vfera\ vability score
South Dakota '
want tobetait Gettysburg, South Dakota >

Within 25 miles of South Dakota | Small Towns

] [ ] OR
Ex I o re AI I O m m u n It I es HECHATEE Overall Livability Score Livability Category Scores

o | Housing: 55  Neighborhood: 51

5 5;-1(;0 Transportation: 67  Environment: 64

. 5
- Naticnsl high score: 73 E"gag""e_"‘ 58  Health 7
earc lHHters p—
Livability Measures ©

Has 3 high score on Livability Index categories:

Swift Bird, South Dakota »

Narrow and further customize your oy i s A s O

search by geographic region, armieiooruv s it i
community size, livability category, R e el
individual measures of livability, e st

and other community features.

View Transportation Indicators v National high scare: 73

Opportunity: 40

lean air and water @

Lebanon, South Dakota >
High access to competitive broadbrand

cost and speed @ Within 25 miles of South Dakota | Small Towns

High number of social and civic Overall Livability Score Livability Category Scores
involvement oppartunities @ Housing: 73 Neighborhood: 18
Highvater participation rate & 44,«100 Transportation: 63  Environment: 64

. National highscore: 73 Engagement: 14  Heslth: 37
High number of cultural, arts. and Opportunity: 41
entertainment institutions ®
State laws allowing early, no-excuse
absentee. or mail-in voting ®

lof1 Access mao sults (=

Presence of local human rights
commissions @
Presence of municipal LGBTQ+ anti-

discriminationlaws @

| Health - pravention, access, and quality @
View Health Indicators ~
Opportunity - inclusion and possibilities @

View Opportunity Indicators v

NOVEMBER 13, 2023 34




Community
Finder Quiz

A quick five-question
survey helps users to zero
In on communities that
meet their individual
preferences and needs.

Public Policy Institute WY g0 00

Moving to a new
community is never easy,
but AARP is here to help!

v AARP Rewards

Register | Login g Q

NOVEMBER 13, 2023
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HOW TO USE
THE INDEX




AARP
Beyond the AARP Livability Index

An AARP member is
deciding between two
locations and wants to live
close to medical services
because she is taking care
of a family member.

A county executive and A real estate agent wants
staff want to know how to to market his walkable

meet the housing needs of community as a place to
the growing older adult find great housing near
population. many local businesses

and other amenities.
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Example:
Design Professional

Helen, architect and small-scale developer

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED

Helen is an architect and is working
with several clients in a new
community and wants to know more
about the housing stock in the area

In searching the AARP Livability Index
website, Helen looked at the Housing
category and found that a little more
than half of the homes are likely to
have at least one zero-step entryway.

Helen also noticed that there are state
or local laws in place to support
inclusive design of homes.

With this information, in addition to
addressing her clients’ preferences for
new features in their homes, she’s
going to also talk to them about
changes that they can include to make
their homes safer and more
comfortable as they age.

NOVEMBER 13, 2023 38
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Evaluating Community Needs and Finding Solutions

ﬁ Housing @
Affordability and Access

Brentwood, MD

Overall Livability Score

Indicators: Metrics

2015
Value

Change

2023 Value &

Meacsiire

ﬂ Housing @
Affordability and Access

Zero-step entrances (7)

7o\

0 100

Kk 53.8%¢ of units

Availability of multi-family
housing ()

Housing costs (5)

* Imputed Data

[ 1 1] Bottom Third

Key: 0 Getting Better e No Change

[ T Il Top Third of Communities

@ Getting Worse

[l ] Middle Third

Performance:

Housing cost burden (7)

Availability of subsidized
housing (%)

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED

33270 Units are
multi-family

51,468 per month

16.6% of income
spent on housing

©

AL 0% of units are
mukti-family

$1,587 per month

13.4% of income
spent on housing

118.7 units per
10,000 people

Hide Indicators -

2023 Median US
City

Tertile

53.8%

8.7%

$803

12.8%

« 5 0 d)| .

0.8

NOVEMBER 13, 2023 39
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Evaluating Community Needs and Finding Solutions

Indicators: Policies Is there a policy here?

Brentwood, MD
Overall |_|Vab|||ty Score State and local inclusive design laws (%)

State and local laws that make housing accessible for people of all abilities

+" County Policy

ﬂ — State and local housing trust funds (@) No Poli

ousin . =

. x m State and local funds that support the development and preservation of affordable housing . P0Gy
Affordability and Access

0 52 100

State manufactured housing protections (7)
State laws guaranteeing notice and/or first right of purchase to residents of manufactured ¥ Mo Policy
housing communities prior to sale

State foreclosure prevention and protection ()

s . ; MNo Polic
State policies and programs that protect homeowners from losing their homes to foreclosure - Y
State accessory dwelling unit support (?) No Poli
State laws that facilitate the creation of local accessory dwelling units. % Mo Falicy
State and local plans to create age-friendly communities
g S ¥ @ ¥ MNo Policy

Communities that have taken comprehensive steps to prepare for the aging of the LS. population

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 13, 2023 40
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TAKI NG ACTION * Raise awareness about aging

Strategies WE can use to make our « Share your knowledge about community needs, challenges
communities more livable and solutions

» Take a holistic view of livable communities policy issues and
solutions

* Create a toolbox of solutions to address a wide range of
community needs

* Zoning laws and regulations
* Volunteer driver programs
* Expand broadband access

* Engage a range of partners (anchor, local organizations,
business, government) to collaborate on making places
more livable

* Encourage participation in the community
decision-making process

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 13, 2023 42



AARP IN THE
COMMUNITY
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AARP Network
of Age-Friendly
States and
Communities

(NAFSC)

aarp.org/agefriendly

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 13, 2023 44
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GUILT ENV[RONMENr

OUTDOOR SPACES
AND
BUILDINGS

HOUSING

THE
8 cIvic
i PART:::;I I;A'I'ION
DOMAINS OF S E N

LIVABILIT’

4+
*0cia ENVlRO““EM
More than 750 communities have committed to create a R ~
more age-friendly future — plus 9 states and 1 US territory \= g
Nearly 100 million people h -

Map labels by St ‘ under Data by : lap under

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 13, 2023 45
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7 Livability Index Categories & 8 Domains of Livability

Characteristics vs Measurements

HOUSING NEIGHBORHOOD HEALTH ENGAGEMENT

Affordabality and access Access o fife, wark, amd play Preveation, access, and quality Cine and sucral ivolvemest

Age-Friendly Network Domain:
Community and health services hge-Friendly Network Bomains.

OPPORTUNITY *Social Participation

hge-Friendly Network Domain: Age-Frieadly etwork Domam:
Housing Outdoor spaces and buildings

TRANSPORTATION ENVIRONMENT Inclusion zad pessibites * Respect and social inclusion

Safe and comveniest optinns Clean anr asi watet

* Civic parficipation and
employment

Age-Frieadly Network Domains: *Communication and
« Respedt and indusion

Age:ricadly Network Domain - = Livic participation and information
I'ransportation employment

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 13, 2023 46
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« Use the Index to spur conversations
with community members about the

START CONVERSATIONS importance of creating livable
ABOUT COMMUNITY communities through “data stories”
LIVABILITY « Highlight the connection between

Index Categories and NAFSC domains
o Community needs assessments
o Establish baseline data

o Secondary assessments (census
data, index data, research

« Share insights about current
community conditions and policies
that impact community livability

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 13, 2023 47
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AARP Community
Challenge

A grant program to make
communities more livable for
people of all ages with tangible
Improvements that jump-start
long-term change

aarp.org/communitychallenge

Pictured: 2020 Texas Grantee - Walk Austin

AARP | AARP.ORG © 2022 AARP ALL RIGHTS RESERVED
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Community Challenge Design Competitions

2. Accessory Dwelllng Unit (ADU)
~ Design Competitions __

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 13, 2023 49
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Housing
Challenges
Across the U.S.

Seven megatrends

that are shaping the Advances in Changin
future of housing Technology Affordability Gaps Dere grgpf?i o

aarp.org/futureofhousing

Shifts in

Local Government Environmental Supply Mismatch Systemic Barriers
Influence ..
Conditions

AARP | AARP.ORG © 2023 AARP ALL RIGHTS RESERVED NOVEMBER 13, 2023 50
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AARP Livable Communities Resources

aarp.org/livable

August 17,2022

. V.12 L Livable Communities Newsletter | A4RRorg/Livable

Homs Page | Abort Us | Pubbcafions § Resources | A-7 Archives

Free AARP Livable
Communities Workshop

Registar today for Housing for People of All Ages
a frea, virtual AARP Livable Communities workshop
abaut the ways communities natiomwide can provide
safe, affordable housing options for people of all
ages, life stages. backgrounds, incomes and abilities
We are thrilled to welcome Marcia L Fudge US
Secratary of Housing and Urban Development, as a
keynote spaaker

JOIN US ON SEPTEMBER 1 AND 22

Past AARP Livable Communities Events

Our in-person and virtual gathesings have addressed
livability topics including placemaking, community
angagement, transportation and mare These archived
presentations, videos and panel discussions are as
information-packed and inspiring today as they wera
back then

TRAVEL BACK IN TIME

Livability News & Notes

Creating Housing That's Affordable — The U.S. Department of the Treasury released
new guidance that provides addiional flexibility to use American Rescue Plan Act (ARPA)
State and Local Fiscal Recovery Funds to boast the supply of affordabie housing, Source.
NACo »

Visit aarp.org/livable to
download digital versions of
these resources or to order
a print version.

HomeFit
Guide

Smart ways to make
a home comfortable,
safe and a great fit

for older adults —
and people of all ages

The ABCs of ADUs

A guide to
Accessory Dwelling Units

and how they expand housing options

-AARP
Y Re-Legalizing
Middle Housing

A Model Act and Guide
to Statewide Legislation

s
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¥ ACCESSORY
DWELLING

UniTS
Model State Act and
Local Ordinance

=L

[ 1 N Rl ]

RLAN TEI AT A TR LA RS Y
AARP Government Affairs

. A Handbook
Engagl ng the enaviing | for Improved

Community 8 2 | Neighborhoods
to Create -
Community

Working together, local leaders and residents
«can build more vibrant cities, towns and neighborhoods
for people of all ages. Here's how,

Expanding ADU
Development
and Occupancy:
Solutiens for Removing

Local Barriers to ADU
Construction

sz ot
CITIEE
SERVICE

il Puassii v

MO, | S—.

Creating Parks Disaster
and Public Spaces Resilience

for People of All Ages

A guide for how local leaders can reduce
risks and better protect clder adults

PLUS: Hem the Experienees Chiss ennanczs commuritios thraugh
its kil s and lle lussemns, i lueres snd imoleercent

N

ot et g G
¥ FEMA

st Mancy LeaMa
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Questions?
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CONNECT WITH US!

If you have a question or simply have an idea
to share, please reach out!

AARP Livability Index
www.aarp.org/livabilityindex

AARP Livable Communities Resources
www.aarp.org/livablepolicy
www.aarp.org/livable

DA livabilityindex@aarp.org




Thank you!




FEEDBACK

Please email knowledgecommunities@aia.org if you have any questions.

Survey https://www.surveymonkey.com/r/H3HM9VL
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Initiatives
DEAR Awards: 16th Edition The mission of the AIA Design for Aging (DFA) Knowledge :
it DEAR M Community is to foster design innovation and disseminate f—
g = i
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. . } - o : Live course:
Thiz resource includes strategies for dining Tacilities; amenity -
spaces, and individual units. Downicad > 19 Il_ltv_zrgeneratl?nal
Sep  Living, Inclusive
Communities:
Strategies for

Planning and Design
Sep 19, 12:00 PM - 0LOD PM (ET)
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