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Academy of Architecture for Health
On-line Professional Development

The Academy is dedicated to advance design that supports 
community and personal wellness, and facilitates diagnosis and 
treatment of acute and chronic disease or physical injury. Synthesis 
of function, art, science and technology into a built environment 
benefiting humanity and nature requires orchestrated effort by many 
specialists. The Academyôs multi-channel on-line approach provides 
emerging professionals, journeymen, and master professionals with 
convenient and economical opportunities to develop their chosen 
area of interest. 



Master Studio Series 

The Academyôs multi-channel on-line approach provides 
emerging professionals, journeymen, and master professionals 
with convenient and economical opportunities to develop their 
chosen area of interest. 

Masters Studio Series sessions are tailored to provide 

healthcare design professionals with sufficient exposure to 

jump-start interest in wanting to learn more.



Copyright Materials

This presentation is protected by US and International 

Copyright laws. Reproduction, distribution, display and use of 

the presentation without written permission of the speaker is 

prohibited.

©2017 The American Institute of Architects



Compliance Statement

ñAIA Knowledgeò is a Registered Provider with The American Institute of Architects 

Continuing Education Systems (AIA/CES).  Credit(s) earned on completion of this 

program will be reported to AIA/CES for AIA members.  Certificates of Completion 

for both AIA members and non-AIA members are available upon request.

This program is registered with AIA/CES for continuing professional education.  As 

such, it does not include content that may be deemed or construed to be an 

approval or endorsement by the AIA of any material of construction or any method 

or manner of handling, using, distributing, or dealing in any material or product.  

Questions related to specific materials, methods, and services will be addressed at 

the conclusion of this presentation.



AIA/CES Reporting Details

All attendees will be eligible to receive:

1 AIA LU/HSW (AIA continuing education)

In order to receive credit, each attendee must complete the webinar survey/report form at the 

conclusion of the presentation.

Follow the link provided:

Åin the Chat box at the conclusion of the live presentation; 

Åin the follow-up email you (or the person who registered your site) will receive one hour 

after the webinar. 



Questions?

Submit a question to the moderator via 

the chat box.

Content-related questions will be 

answered during the Q&A portion at the 

end as time allows. 

Tech support questions will be answered 

by AIA staff promptly.
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Greg Mare has four decades of experience as an innovator in 
healthcare planning and design.  He is an industry leader in patient 
experience development, evidence-based design process and 
health and wellness environments. He is also a highly respected 
public speaker on healthcare design issues including patient quality 
and safety, operational efficiency, standardization, flexibility and 
pediatric environments.  Greg is a member of the Center for Health 
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Presentation Description

Dublin Methodist Hospital was designed to ñchange the way health care is 

delivered in central Ohioò.  It was also considered the most evidence-based 

designed hospital in the United States at the time it opened in 2008.  Seven 

years later, many of the goals were achieved, and Dublin Methodist has 

become one of the most successful hospitals of its kind in central Ohio and 

beyond.  

However, there were several unexpected consequences that remind us ñculture 

eats design for lunchò. See what design innovations worked and what didnôt.



Learning Objectives

1.  The hospital defined its desired culture at the beginning of the design 

process.  Learn about the challenges of achieving this, and the impact on 

operations and design when the culture changes.

2.  Designed with acuity adaptable patient rooms throughout, learn what the 

challenges were of this model of care and what it has evolved into.

3.  All of the inpatient rooms were designed same handed, with patient 

bathrooms located on the headwall, in an effort to reduce falls.  Hear about 

DMHôs falls statistics, and what they attribute them to.

4.  Designed for the latest technology available at the time, learn what has 

worked, what has become obsolete and what is replacing it.



VISION for Dublin Methodist Hospital

Á Fits into the community

Á Breaks down fear and intimidation

Á Easy to find what you need

Á Helpful, informative people where you expect them

Á Reassuring sense that everything is under control

Á Environment exudes a sense of restorative warmth



Focus on Patients, Families, Physicians and Staff

Á Redefine the way patient care is provided in central Ohio.

Á An innovative, stress-reducing facility design featuring plenty of natural 
light and green space

Á An environment that promotes the natural healing process while 
respecting patient privacy and dignity



Guiding Principles

Á Create a healing environment emphasizing stress reducing design

Á Design for maximum standardization 

Á Wide representation of stakeholders in design process

Á Create patient/family centered environment that respects privacy and 

dignity

Á Clear wayfinding & accessibility

Á Digital, wireless and paperless to the maximum extent possible



Defining the Culture

Á The values, norms, beliefs, and practices that govern how an institution 

functions.

Á What is taught to new members as the correct way to perceive, think, 

and feel.

Á Culture is rooted in the details of an organizationôs everyday life.  It is 

important that every communication, action, process, or policy be 

evaluated to determine their alignment with the desired culture.



Defining the Culture



Expressing Core Values



Patient Experience Mapping



Inspiration



Lobby CoffeeBar



Family Respite Area
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