
What’s “ON-STAGE” and what’s “OFF-STAGE” or a Hybrid, and how do you compare 
Benchmarking and Net to Gross Processes?    Please join us at 8:15 AM on Tuesday, October 
26th at HCD2021 for a LIVELY Roundtable Discussion on BENCHMARKING for Outpatient 
Clinics, and our Committee’s attempt to develop a qualitative and quantitative 
BENCHMARKING tool. 
 

I15 - Case Studies as Benchmarking Tools: Expanding the Library and 
the Dialogue 
 

 
 
 

 
 


