
Knowledge Management in 
Practice

TAP Building Connections Congress





• Data = Numbers & things that can be measured

• Information = Data + Context

• Knowledge = Information + your experience

• Wisdom = ingrained Knowledge, just know it now.

What is Knowledge?



• Data = 7’ 6”

• Information = The bed corridor is 7’ 6” 

• Knowledge = 7’ 6 isn’t wide enough 8’0 is min

• Wisdom = That corridor doesn’t look right…

What is Knowledge?



How can I get a question 

answered?













Where do our experts sit?









Baseball
Card



What have we Learned 

and how do we share it?











How can we teach people 

about codes?



VR Code Explorer

Explore

Compare

Test



Code Explorer



Empathy creates 
an even stronger 
understanding of 
space and codes



Portable Version



• Look for Business Problems

• Information should be easy to ingest

• Create a culture of sharing

• Build a clear (integrated) process around it 

• Make it a personal experience if possible

Take-aways


