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HISTORICAL NEIGHBORHOOD IMAGES
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Harvey Pediatric Clinic
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SITE PLAN
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EXAM ROOM
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FLEX SPACE AND ADMINISTRATION
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TELELICU TELEHOSPITALIST

(v)
ENGAGEMENT

TELESTROKE VIRTUALSEPSISUNIT @ HOME

REMOTE

cunics O RU M

CARE:
NATURAL + VIRTUAL

Real time results, data and research are shared virtually between
patients and physicians regionally, within this unique and
collaborative environment.
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Mercy Virtual




NATURE + BUI

The building creates spaces that flow from inside to out. The
transparent skin allows for the mature treés to be visible from every
Mercy Virtual space within the building.
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Mercy Virtual

: TEXTURED BASE

BRAND:
Grounded in its context

PERFORMANCE:
Engaging Nature

MATERIAL:
Local Stone and Ironspot Brick

4

W AN Gt N

: HORIZONTAL TRAYS

: BRAND:
Strength of the Platform of Care

. PERFORMANCE:
+ Solar Shading

: MATERIAL:
« Sculptural Precast Concrete Panels

: UNDULATING GLAZING

: BRAND:
Transparency of Care

: PERFORMANCE:
s Solar Control, Visual Connectivity
and Terrace access

MATERIAL:
+ Structurally Glazed High

+ Performance Glass

\

\

: VERTICAL LANTERN

: BRAND:
Legacy of “Sharing Light with Others”

PERFORMANCE:
+ Celebrating Brand, Entrance and
+ Vertical Circulation

MATERIAL:
+ High Performance Glass, Steel, Wood,
: Copper
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'CONTINUUM OF CARE

This high-tech meeting space allows for every aspect of the practice
) | i 4 to be displayed and analyzed in the same arena. It sérves as both a
Mercy Virtual P iy i i = By, 8 ] practieal work space and an important stop on client tours.




AIA

Mercy Virtual

FORUM

INTEGRATE:

AUTHENTICITY + FLEXIBILITY

As the first of its kind, the spaces within the virtual care center are designed to morph and grow with
the future of the practice and organization, establishing a new standard for an innovative workplace.




" Even from its inception, creative methods were used to strive to set a new standard of innovation
Tin the building’s design and site preservation, including 3D scans of the existing trees.

Mercy Virtual
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Bayshore Dental
JOHNSEN SCHMALING
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Bayshore Dental Johnsen Schmaling Architects
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Bayshore Dental Johnsen Schmaling Architects




entry threshold 01
entry cabinet 02
built in coat r 03

doorway fins 0/
light strips 08
sliding gla
roof trusses

exploded axonometric

Bayshore Dental

Johnsen Schmaling Architects
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Bayshore Dental
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Advocate Lutheran General

Hospital Cardiac Catheterization

Suite
Philips Design and Anderson Mikos Architects
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What are patients currently experiencing?

Waiting

Department Impression
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Referral, Pre-Education
and Registration

Reminders, Parking,
& Navigation

Entrance for
Outpatient Client

Inclusive planning

» Theright amount of
information

» Understanding
what to expect

To prepare for Joy's appointment, a nurse schedules the appointment,
provides an information package about what to expect, and explains
the procedure. She helps Bill download the Heart Institute app to his
phone, which provides reminders, make parking easier, and tracks Joy's
information. The day before, Bill receives a reminder call.

Patient Education &

= Easy parking &
vaolet services

Clear wayfinding
= Feeling Important

= Short travel
distances

Bill receives a reminder notification from the Heart Institute app the day of
Joy’s appointment. Bill and Joy live 10 minutes from the hospital, and they

leave the house early. As they arrive, clear signage directs them to the valet.
Bill valets his car through his phone app and escorts Joy to the main lobby.

Patient & Family

o Wall feature visible
to patients &
visitors

@ Sense of arrival

o Reassuring and
welcoming

Following the hallway, Bill and Joy see a warm light at the end of the
corridor. As they arrive at the entrance, the light that was drawing them is
the Heart Institute logo glowing through the wall. Joy runs her fingers along
the patterned Corian as they slowly walk through the doors.

Radial Lounge

Follow-Up Consultation Recovery
< Q.
~
» Inclusive planning & T 5L i o Privacy = Sofety

feeling in control

Extensive
education

© Understanding
what to expect

» Notifications,
reminders, and
updates

Bill and Joy use the discharge packet, the phone app, and the Heart
Institute’s online resources in the days following the procedure. Soon
after, Bill receives a follow-up call from the Heart Institute checking in to
see how Joy is doing and ensuring the whole family understands how they
can monitor Joy's progress.

s Clear
communication,
feeling a part of
the process

» An adaptive
environment

After Joy is deemed ready to go home, Alice brings Bill and Joy to a
consultation room where they meet with Joy’s doctor. They take a seat on
the couch and discuss the post-care plan. Bill comments, “The procedure
was much easier than | thought it would be - and | felt kept in the loop
the whole time.”

= Colm and relaxing

= Reduced
intimidation

After the procedure, Alice leads Bill and Joy to the Radial Lounge. After
Joy is settled, she spends several hours in a recliner watching TV shows on
her digital tablet. She wears an inflatable wristband and is monitored with
wireless telemetry, so she has the freedom to walk around, eat and text her
friends while in the lounge

Service Strategy

Envisioning and scripting the ideal
future experience while highlighting key
service and environmental touchpoints.

o Patient Education

o  Wayfinding

o Patient Tracking

o Patient Prep & Recovery
o Procedure

o Consultation

o  After-care

PHILIPS
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The new prep/recovery bays
offer personalized tunable
feature panels and colored
lighting in an environment
designed to enhance safety
while decreasing stress and
anxiety
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24%

Potential reduction in
recovery time for
transradiial patients




+ Advocate
"Heart Institute

Anderson POWER
PHILIPS Mikos Architects ltd. N
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Ambulatory Surgical Facility
Kyabirwa, Uganda

Kliment Halsband Architects
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JAIA

Global Surgery:
Enormous Needs

5 billion people without
safe, affordable surgery -
let’'s create a
reproducible concepit.

. First World
Second World

. Third World

Ambulatory Surgical Facility Kliment Halsband
Architects
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Ambulatory Surgical Facility



Ambulatory Surgical Facility

1 Courtyard

2 Waiting

3 Registration

4 X-Ray / Exam Room
5 Lab

6 Office

7 Pre-Op

8 Recovery Room

9 Operating Room

10 Wash/Linen

12 Surgical Clean Room
13 Sterile Supply

14 Medical Supplies

15 Electrical / Battery
Room

Kliment Halsband
Architects



SECTION - THROUGH RECOVERY

Ambulatory Surgical Facility Kliment Halsband
Architects



\;.." =2 TN  — - ‘
| = o A |
J 1
| /o N 1 |
w4 4 - " N /
\ 4 & | |
L 11 11 g =
] 1
1" i i
* i} e

SECTION - THROUGH OPERATING ROOM

Ambulatory Surgical Facility Kliment Halsband
Architects
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