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Brand Building in the Era of
the Empowered Client:

How online storytelling can help your business
Sponsored by AIA Custom Residential Architects Network
Www.aia.org/cran
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Join Us at the AIA Convention

Good design

How to Manage
Your Online Presence
Effectively & Efficiently

This October 25, 2012
presentation is a part of a planned
2013 AIA Convention half day
workshop, Tools and Trends in Web
Platforms and Social Media for
Residential Architects & Small
Project Practitioners.
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Future, Free AIA Webinars

November 5
A New Norris House

November 6
Everything You Need to Know: AIA Contract Documents for Small Firms

December 3
BY-RIGHT/BY-DESIGN: Los Angeles Housing Designed & Developed

December 10
LEED, IgCC and AIA Sustainable Projects Contract Documents

Register at No Cost
http://network.aia.org/events/webinars

.......
...........
A
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Copyright Materials

This presentation is protected by US and International Copyright laws.
Reproduction, distribution, display and use of the presentation without
written permission of the speaker is prohibited.

©2012 The American Institute of Architects
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Compliance Statement

“AlA Knowledge” is a Registered Provider with The American Institute of Architects
Continuing Education System (AIA/CES). Credit(s) earned on completion of this
program will be reported to AIA/CES for AIA members. Certificates of Completion
for both AIA members and non-AlA members are available upon request.

This program is registered with AIA/CES for continuing professional education. As
such, it does not include content that may be deemed or construed to be an
approval or endorsement by the AIA of any material of construction or any method
or manner of handling, using, distributing, or dealing in any material or product.

Questions related to specific materials, methods, and services will be addressed at
the conclusion of this presentation.
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AIA/CES Reporting Detalls

wuce
gk 4% All attendees will be eligible to receive:
S = 1 CEH (AIA continuing education) or
i 1 IDP Hour (Supplemental Experience).

All attendees at your site will submit for credit by completing the webinar
survey/report form.

'
%03

The URL to the survey/form will be listed at the end of the presentation and
emailed to attendees. Certificates of Completion can be download at the end
of the survey.

Continuing education questions can be directed to
knowledgecommunities@aia.org.
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Course Description

One of the biggest challenges for residential architects today is working with
clients who are more empowered than ever - empowered about what
designs they like, what products they want, and what they know about your
firm before they even sit down to discuss their project. Given this, residential
architects can stay one step ahead by managing their web presence to tell
their story as efficiently and effectively as possible.

A panel of three AIA members, Mark English AlA, Jane Frederick FAIA,

and Stuart Narofsky AIA, will discuss online marketing goals & analytics, how
to invest your time online, the benefits and concerns with sharing
information online. Harold F. "Bud" Dietrich, AIA, moderates.

Good design

makes a difference _




Learning Objectives

1. Learn about new mobile, local and social tools like Houzz that
homeowners are using to collect information about residential
architects - and why they are now doing so months or years before they
are ready to hire.

2. Gain an understanding of why it's more important than ever to use
these same tools to tell their unique story proactively to homeowners as
they are doing early stage research and idea-gathering.

3. Describe how to effectively build brand recognition and credibility
through storytelling and community interaction.

4. Discover how other residential architects have used these new tools to
expand their reach to secure projects locally, out of state, and
internationally.
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Bud Dietrich, AIA Liza Hausman Jane Frederick, FAIA Katrina Hermann Mark English, AIA
for Stuart Narofsky, AIA

Submit a question to the moderator
via the Chat box. They will be
answered as time allows.
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Liza Hausman
Vice President of Marketing
Houzz
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THE EMPOWERED CLIENT
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The Empowered Client

WHAT DO THEY LOOK LIKE?



M 30,000+ survey responses
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Jane Frederick, FAIA
Frederick + Frederick Architects
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G{}[JS[E: Analytics 24,457 people visited this site

m 48.63% Search Traffic

hittpcifwanw f-farchitects_com - hitpfi._. 11,893 Visits

www.f-farchitects.com [DEFA... ~

m 26.93% Referral Traffic
6,587 Visits

m 24.44%, Direct Traffic

5,977 Visits
Search Traffic
;DD- ’
200
January 2012 April 2012 July 2012 October 2012

24,457 people visited this site

Source Visits % Visits
1. houzz.com 3068 | 45.58%
2. hookedonhouses.net 607 | 9.22%
3. google.com 373 | 5.66%
4. southernliving.com 352 || 5.34%
5. facebook.com 249 | 3.78%
6. hothumidsolutions.com 175 | 2.66%
7. pinterest com 165 | 2.50%
8. palmettobluff.com 120 | 1.82%
9. springisland.com 115 | 1.75%

76 | 1.15%

10. lowcountryarchitect blogspot.com

#,100%
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38 Meridian Road
Beaufort, SC 29907
(843) 522-3422
f-farchitects.com
Write a review

Directions Search nearby Save to map more~
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GOL )8[€+ Search for restaurants, hotels, and more Beaufort, SC

Frederick + Frederick Architects

3 a2d R iford QC 29407
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About Photos

38 Meridian Road Beaufort, SC 29907
(843) 522-8422 - f-farchitects.com

Architect - Today 9:00 am — 5:00 pm

From the owner: “Residenital Specialists™

9

focal
Reviews from around the web: merchantcircle.com - hallway.com

Similar Places

ES
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<> Directions

Edit business details



Referral Sites

Houzz.com
Google.com/local
Yahoo.com/local
Yellowpages.com
Kudzu.com
Yelp.com

Local.com
Superpages.com
MerchantCircle.com

Pinterest.com
Mapguest.com
Facebook.com

Citygrid.com
Architectfinder.aia.org
Architizer.com
american-architects.com
Hotfrog.com
Archiplanet.com
Homeportfolio.com
SwitchBoard.com
Angieslist.com
Cultivate.com
Buildingtradesdir.com



http://www.yahoo.com/local
http://www.yellowpages.com/
http://www.kudzu.com/
http://www.yelp.com/
http://www.local.com/
http://www.superpages.com/
http://www.merchantcircle.com/
http://www.pinterest.com/
http://www.mapquest.com/
http://www.facebook.com/
http://www.citygrid.com/
http://architectfinder.aia.org/
http://www.architizer.com/
http://www.american-architects.com/
http://www.american-architects.com/
http://www.american-architects.com/
http://www.hotfrog.com/
http://www.archiplanet.com/
http://www.homeportfolio.com/Designers/Search
http://www.switchboard.com/
http://business.angieslist.com/
http://www.cultivate.com/
http://www.buildingtradesdir.com/

AlA Architect Finder

Page Tools

Print

rint
-Mail
. VkduhWkv

m

Whether you’re dreaming of a new home or planning commercial space, involving an architect from the start is the key to success.
Use the AIA Architect Finder to locate architecture firms in your area. You can search by city, state, ZIP code and surrounding area (U.S. ZIP codes only), or by firm name. Use the three-
character ISO country code dropdown box to locate international firms.

Search by Location Search by Firm
USA — CityName State |« | Firm Name | Search | Reset
29902 25 Miles ]
Firm Search Results
Expand All | CollapseAll 1.45 of 21 Total Results Sort By: | Firm Name A-Z E Filter By: —Building Type— E --ServiceType-- 3

Firm Contact Telephone Radius E-mail Web Site Gallery

Thomas & Denzinger Architects 920 Bay Street, Suite 27 2.00
» Beaufort, SC 29902

Montgomery Architecture & Planning, Inc. 404 Ribaut Road 2.00
> Beaufort, SC 29902

AAG Associates 37B Marshellen Drive 2.00
> Beaufort, SC 29902

Frederick & Frederick Architects 38 Meridian Rd (843)522-8422 300
| 2 = @ wE

Ladys Island, SC 29907-1404 i

A Tate Hilliard, LLC 315 Distant Island Drive 3.00
> Beaufort, SC 29907

Allison Ramsey Architects, Inc. P.O. Box 1863 (843)986-0559 5.00 =
» Beaufort, SC 29901 b

Brian Matthew Campanella 36 Graham Lane 17.00
> Hilton Head Island, SC 29926

p Peter Edwin Sherratt Architect 17.00



Source Visits % Visits

1. houzz.com 3,068 [ 46.58%
2. hookedonhouses.net 607 | 9.22%
3. google.com 373 | 566%
4. southemliving.com 352 || 534%

1E PHOTOS PRODUCTS IDEABOOKS DISCUSSIONS § NALS | Jane'sHouzz

ABC Contractor near Beaufort, SC Professionals m UPLOAD &

Frederick + Frederick Architects

ks ve vr vr v v2 1 Review Switch back to My Houzz »
K Like Award winning residential architects who specialize in hot, humid climates Contact:  Jane Frederick, FAIA, LEED AP
Architects & Designers
1 \ddre 38 Meridian Road,
Profile Beaufort, South Carolina,
W Tweet United States, 29907
Ideabooks
Phone 843522 8422
0 Photos Fax 843 522 8332
Reviews

www.f-farchitects.com

Ideabooks (4) Projects (29) Discussions {203)
Following [16]

View All »
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Followers [554]

View All »
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14,906
ideabooks

This photo has 10 questions:

charlestonkat posted in Photo Questions:
Is the ceiling barely blue, and what color? Love the whole look.

&1 - Add Comment - 3 months ago - last comment by Frederick + Frederick Architects

Joseph Joyce posted in Photo Questions

Where did you get the deer head from?

2 - Add Comment - 3 months ago - last comment by Architectural Antiques

sharont37398 posted in Photo Questions:

Is the wood on the walls a lap board tongue and groove, or just pine board nailed to the
walls?

W1 - Add Comment - 5 months ago - last comment by Frederick + Frederick Architects

nmedlin posted in Photo Questions

What company were the floors purchased from?

1 - Add Comment - & months ago - last comment by Frederick + Frederick Architects

Email | Embed | Edit| £ | 3 | 8t

What Houzz contributors are saying:

Sx #)  added by Between Maps on the Porch to Warm and Cozy Wildlife and Hunt-Themed Inspired
ﬁ Rooms

This back entry of a low-country river house gets a touch of the hunt theme.

This entry hallway is functional and pretty. With the addition of a built-in bench,
complete with shoe storage beneath, it does double duty as an attractive mudroom.

' added by The Shabby Mestto Creative Spaces: Are You Making the Most of Your Hall?



HOME PHOTOS PRODUCTS IDEABOOKS ISCUSSIONS PROFESSIONALS

rh 16

EiLike

9

W Tweet

hOUIZ |desbooks f‘ﬂ

Traditional Style | Traditional | Traditional Homes | Houzz Tours

Houzz Tour: Rustic and Traditional In
South Carolina

Lowcountry design and materials inspire farmhouse-style home on old rice field

Vanessa Brunner ¥ Follow
. Staff Writer, Houzz.com More =

14 jst Bookmark e Email /= Embed = (1] ==

Click "Embed" to display an article on your own website or blog.



HOT, HUMID SPECIALISTS

Located on a barrier island on the South Carolina coast

Mixad-Humid
HOL-Humig




#; houzz HOME PHOTOS PRODU IDEABOOKS DISCUSSIONS PROFESSIONAL

Email | Embed | Edit| £ | ¥ | 8* what a dea

Robbins Garden vintage-look
huy; for your
1.216 ideabooks : £y

Jfresh ideas for
outdoor e
- > 27 smartest deck upgrades

L]
ll 7 1 I l g_ ' > DIY garden bench, trellis & more
! ﬂ '

vernald

Blueprint for ~. "
abudget bath

The one secretto #
giant hydrangea blooms
Easy fixes for your
rain-gutter problems

Email | Embed | Edit f » Sw astitute of ... § Houzz- Home Design, De.. [ Bluehost cPan

This Old
BUILDING YOUR NEW HOME House

Hints, Tips & Ideas from i Get 2 Free T
Missouri Land Company

Kitchens | Bathrooms | Other Rooms | Landscaping | Exterior | Remodels + Upgrades | Money | H

To + Repair | Video | Discussions | TOH Specials
Home > K

utdoor Kitchens > Cook Up a Great Outdoor Kitchen

Cook Up a Great Outdoor Kitchen

Been hankering for an open-air cooking area? Here, our guide to the ingredients it takes to make a five-star space

Cook Up a Great Outdoor Kitchen
How to Cook Up an Outdoor e P
Kitchen for Your Home St the browdedy!
o om KA =~ W~ B
are some great landscape and garden articles from This Old House:

k3 1or e >

Been hankering for an open-air cooking area? Here, our
ingredients it takes to make a five-star space.

ou like—and as your budget

2 rest for summers to come.

Reaining
throughon the frontand back Lart.]

RasdMure s

B Ler Us Contacr You Related Content
Name

=

£mad

Fhone Nember

This Old House

ThisOldHo

Cook up a great outdoor kitchen! Here's how

to do it on a budget http://su.pr/9dxNpz

4~ Reply 13 Retweet W Favorite




Liza Hausman
Vice President of Marketing
Houzz
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The Empowered Client

WHERE ARE THEY GETTING
INFORMATION?



58%

Houzz

o/ Magazines Online
| 95 Mavazin

| 9%: WOM:



Great Tool
By JPGrocery

We are starting the process of building a home, and the ideabooks have
been invaluable, from communicating what we want to our architect, to
picking colors and finishes with the designer! | am sure we will use this tool
through the completion of our project.

Amazing App

By Cheri Callaghan

Browsing the web is so frustrating!!! This app solves that problem and more
with the search feature, links to professionals and products. The ability to
save photos to my ideabooks has been so helpful in helping me recognize
my own style and make decisions.



David Howell Design, NYC Daniel Sheehan, Seattle



iPad
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¢ 5:56 PM

"Cancel | Add Photo to Ideabook

What do you like about this photo?

Light fixture, glass walls

Select or add an Ideabook: den

’—‘ Make comment private

Save

87 % (wmp



HOME PHOTOS PRODUCTS DEAB DISCUSSIONS PROFESSIONALS Annie's Houzz W

houzz Search Photos and Advice My Ideabo... ﬂ Like (258k| UPLOAD [2

.. Pieces and Accents

EiLike .
W  a~Collaborate = g Email  </>Embed » Edit =, Print a2 | = Add photos to this ideabook +
0
Sy Twant BiUjisiE @ Enter ideabook notes here ¥

Collaboration Settings

Public @ Private

Who has access

hl
* Annie Nozawa (you)
£

@ Liza Hausman ® View O Edit ) Remove
E Doug Durando View ® Edit ©) Remove

Keerthi Naidu ® View O Edit O Remove
Fi Emily Hurley View ® Edit ©) Remove
v Update
Add People:
@® View O Edit
v Add

b osphere Interior Design...
The console lamps and centerpiece are The Buddha head on a pedestal of books -
amazing! So classic and elegant, but fresh wow with the classic modern Saarinen table are a
and modern.

fantastic pairing.

NCS Ny



&,\

T b GetCord Garrison Hull ger Interior...
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PRODUCTS ARTICLES DISCUSSIONS PROFESSIONALS Liza's Houzz =

& by Ben Herzog

Added to 1,118 ideabooks
Recently added by anna190
who said "Floors™

This photo has 5 questions
Has product tags @

row house/ brownstone?? pretty cool
space... It helps the "carbon footprint" of
Mother Earth to own a row house vs a
single detached home!... Row house
interiors are long and narrow spaces.
Typically a stair hall at one side and
living rooms to the other. Large... Row
house interiors are long and narrow
spaces. Typically...




Case Study

Before After



f: houzz

HOME PHOTOS PRODUCTS IDEABOOKS

DISCUSSIONS

PROFE > Liza's Houzz

Services
Architects & Designers
Artists and Artisans

Closet & Home
Storage Designers

Design-build Firms
General Contractors

Home Media Design &
Installation

Home Stagers
Interior Designers

Kitchen & Bath
Designers

Landscape Architects
& Designers

Landscape
Contractors

Lighting Designers
Media and Bloggers
Photographers

Pool & Spa Designers
and Builders

Specialty Contractors

Suppliers
Appliances
Bedding and Bath
Building Supplies
Carpet and Flooring
Fireplaces

Furniture and
Accessories

Garden and
Landscape Supplies

Kids and Nursery
Kitchen and Bath
Lighting Fixtures
Paint & Wall Coverings

Crisp Architects
Yevr Yr v ¥s 14 reviews

Millbrook, NY, US 12545 - 846 photos

We design new homes, additions, and renovations, and provide green
solutions in New York, Massachusetts, Connecticut and... »

Ly Cornerstone Architects

9,

SRR S Srsrarsr 4reviews
Austin, TX, US 78746 - 454 photos

Founded in 1989, Cornerstone Architects is an architectural design firm
based in Austin, Texas. Cornerstone specializes ... »

Gl FORMA Design
I/ v vrvrvr s Breviews

Washington, DC, US 20009 - 318 photos

Since 1994, Washington, DC based FORMA Design, Inc. has produced
memorable, creative and thoughtful Architecture and Int... »

Frederick + Frederick Architects

srIrIrer sy 1review

Beaufort, SC, US 29907 - 408 photos

Award winning residential architects who specialize in hot, humid
climates »



HOME PHOTOS PRODUCTS DEABOOKS DISCUSSIONS PROFESSIONALS Liza'sHouzz

Search Photos and Advice Ideabooks m Like 248k| UPLOAD 2

Latest From Houzz s.177 1deabooks

8 Great Kitchen
Cabinet Color
Palettes »

If you like the layout of your existing
kitchen and your cabinets are in good
shape, painting them can be a smart
way to go. Another budget-friendly route
is to purchase and install new cabinet
boxes (or "carcasses," as l've... more »

by Jennifer Ott & 60



8 Great Kitchen Cabinet Color Palettes (11/18)

Inspiration Image 5

For those seeking a subtler approach to
injecting color in the kitchen, consider
painting a bold color onto the base, island or
peninsula cabinets only, and/or painting the
side and back walls of a niche.

i
d m\h\mm

Wi
"
iy

A¥s. NVS Remodeling & Design

Modern Townhouse Kitchen

NVS Remodeling & Design

Other Photos in Project Modern Townhouse Kitchen
(14 photos):

This Photo has 4 Questions:

"The sink in image number § is from what
manufacturer?”

o1

“Is the counter around the perimeter granite with
a leather finish? - Is it easy to keep looking
clean/ streak free compared to the shiny black
granite? | have been told it shows fingerprints
easily but | love the look.”

N

<= Add to ldeabook B Ask a Question Email Embed

http://iwww.houzz.com/photos/7991 10/Modem-Townhouse-Kitchen-modem-kitchen-dc-metmo




h Norris Architecture

Stone Residence 1
hitp:/Mmww.norrisarchitecture.com

A traditional house that meanders around courtyards
built as though it where builtin stages over time. Well
proportioned and timeless. Presenting its modest
humble face this large home is filled with surprises as it
demands that you take your time to experiance it.

Exterior | Traditional | Nashville

by serenbe

go in Design Dilemma

Need help with porch dimensions.

Re my house plans for new construction. My front porch is 36' wide and 8'
deep with six 6'X6' posts tapering to 4.5" at top. After seeing the Norris
Architecture Stone Residence porch that is 46' wide and 12' deep with six
12"x12" posts, | would like to have my porch plan changed to have the same
look and feel of the Stone Residence porch while maintaining the proper
proportions. It appears that changing my windows to French doors will work,
but what size should they be and what should the depth and post size of my
36' wide porch be to accomplish the same effect?

Bookmark e Email

Emily Hurley
Hi Serenbe, Did you end up changing your design? How did it turn out?

o - Like

serenbe

We communicated directly with the architect, who was a good match because of
his interest and knowledge of sustainable and healthy design and construction,
and that resulted in our engaging him to create a new house design for us that
will include a similarly styled porch and stone facade in a more modern design
that will take advantage of our lot, enhance the existing neighborhood, and
incorporate some exciting new ideas. The architect is currently working on the
preliminary floor plans and elevations.

o - Like - o1




Frederick + Frederick Architects

Cover, This Old House _
Magazine Linda Burkhardt,

Kitchen Designer
NY Times Home Magazine

Kim E. Courtney
Interiors & Design

Meredith Publishing Superior Woodcraft,

Builder
Wine Spectator
Magazine




AMS Landscapes
Newport Beach, CA
Dubai, UAE

(111 0000
ar .o .

Prideaux Interiors
Tucson, AZ Bud Dietrich, Architect
Florida
New Zealand

Paul Moon Architect,
Seattle

Sydney, Australi




Katrina Hermann
Narofsky Architecture
and Ways2Design

Katrina is standing in for
1 Stuart Narofsky, AlA.
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Narofsky + ways2design







What we have noticed...

“people like bathrooms & /andscapes”

- Houzz hits are mostly bathroom
related and landscape related.

- Our more modest designs
seem to attract more hits.

Project: Mill Neck, New York 1 2

Thia Pross has 2 Questions:

This Photo was added 10 1) Sesbooks. How «

cool house
cool photo




always behind...

...photoshopping

..uploading
...describing

...tagging

...re-uploading

...retagging
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“house Tour”

- Great success Great exposure we
shared with our current
clientele



“houzz hits”

€€ Good public exposure having “houzz” listed
within the first couple Google hits... makes us
look very good on a browse.

.more viewing traffic is a good thing. 97

+You Search |Images Maps Play YouTube News Gmail Documents Calendar More ~

GO ( 'Sle narofsky architecture “

Search
Jet NAROFSKY

www.narofsky com

Images NAROFSKY ARCHITECTURE AWARDS RECOGNITIONS & LECTURES - CONTACT.
D iraddiss 2T DURLICATIONS. NAROFSKY ..

Maps

Videos Narofsky Architecture + ways2design Architects & Designers New ...
www houzz com/pro/narofsky/narofsky-architecture 2design

News Narofsky Architecture + ways2design. Write a review ». We are architects and interior
designers. offering our services to residential clients for new homes, ...

Shopping

More Narofsky Architecture + Ways2desian's Design. Pictures. Remodel ...

www_houzz.com/photos/users/narofsky

Photos uploaded by Narofsky Architecture + ways2design. Browsing 136 =" .o
Mew York, NY SMLXLSLIDESHOW. Like it? Save to your ideabook ». by Narnfs'-
Change location

Narofskv Archltecture + ways2design - Home Im rovement - New ...
cebook com/pages/Narofsky-Architecture . /10346. 342

C
Qhan manrnh tanla Marnfebu Arnhitantirn 2 e ddnninn ic an Eannhanl Ta Ant with Marnafaln




“Design Goals”

—> Re-evaluate

« Very accessible and quick way to update and get newly
completed work on the web and out to potential clients.

« It's a good tool toward understanding what designs are
attractive to the viewing public.



Moving Forward
Reality tv...

M%% = instant gratification

HOME EDITION (audiences view this as quick and easy)

Reality...

A picture gallery does not
show background and
process to a design.

Does it eventually become
too overwhelming to
viewers to direct a design
direction?




Liza Hausman
Vice President of Marketing
Houzz
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HOW THE WORLD HAS
CHANGED



The world is flat.




Clients start early.




Clients want a 360° view.




Your brand matters.




Test. Repeat.




Be discoverable

» Start now, enrich your profile over time

» Add photos & keywords

» Interact with the homeowner community
» Leverage free market research

» Ask clients and colleagues for reviews



Mark English, AIA
Mark English Architects

: el
::.i.' f .' “|'Iw| I Lu ‘l
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1
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Brand Building for
Architects*

*(In the Era of the Empowered Client)

W /i



What's Happening?

* There Is less quality work for us, greater
competition.

* Our prospective clients are younger than us.

« Our online presence Is judged by prospective
clients, regardless of what we think.

* The look, feel and appearance of our website
matters.

* No-one comes to our office anymore.



What do | Want?

Better Projects with Better Clients.

Increased Professional standing & respect.
Increased repeatable project types (Title 24).
Better cash flow.



How do | get there?

Awards & Publications.

« Learning to communicate and hang out with
Peers and the Public.

* |ncrease & Position my exposure in the world.

These goals require the creation of content and
sharing through the media.

Sharing = Power.




The New Media Roadmap

Awards Magazines Newspapers Books Brochure
Old Media Limited
Circulation
Apartment Search
Twitter Facebook Houzz Therapy Engines
NEW Media Repeated
Scalability
Relationship
Building and Face- Colleagues’
to-Face Outreach Web Sites
MEA
Web
The Green
Architects’ Compliance
Service: Committees, Take Plus Vendors’
Coaching, Mentoring Web Sites




Old Media

(Gatekeepers)

Exotic Homes

* Brochures

Around the World D
. BOOkS — S o v 7)>50w~Tow~ :
* Magazines e
e News Stories
« Awards
« Getting Published




New Media

(Unregulated)

CONTEMPORIST ¥

houzz
ARCHITECTURE  FURNITURE INTERIORS LIGHTING MISC 4 HOME  PHOTOS IDEABOOKS QUESTIONS PROFESSIONALS Fol

The Fontana Apartment by Mark English Architects

Posted by Dave on March 27th, 2011 Home Owners i ; Professionals

Mark English Architects designed the Fontana Apartment interior in San Francisco, California. Explore 90,000+ inspiring = V i Create and share y
home design photos ; % free Houzz portfoli

Save and share photos by V b 3 RS Inspire clients and
creating your own owners in the Hou
ideabooks . community

Join Now » Get Listed »

Browse by Style
Asian
Contemporary
Eclectic
Mediterranean
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You will need to Write

(Or find others who can)

Rebecca Mark Michael
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Energy Bl

GREEN COMPLIANCE PLUS®
The Green Energy Newslener

by Architocts Architocts, Builders, Developors & Real Est:
 WARK ENGUISH - ARCHITECTS 250 Golumivos Street, Ste. 200, San Francisce, CA. 34133 415 361.0185
Ereranorare s s S r—
ALAN HUGENOT, Certified Energy Plans Examiner (CEPE), ASHRAE, NFPA, BCA, CABEC, USGBC (LEED)
Director - Energy Compliance 415 §31-6172 Alan@markenglisharchitects. com

27 January 2009 VOL2,NO. 04

CARBON FOOTPRINTS & PASSIVHAUS: Ever wondered just what size your carbon
footprint was?..... Or, maybe you have green minded clients who want to know?..... Now, at Green
Compliance Plus we can figure it out for you. That's right we can tell you your carbon footprint size......In an
earlier issue we reported that Passive houses are all the rage in Germany, and recently several new homes
et ue th gunt -waﬂm have been bullt in different locations around the US, (including one in
Berkeley, see article at wwwhomeenerayorg,) A European company. PASSIVHAUS INSTITUTE, is
es3eq T Concapt s e erewar o e W Grary cre, whih o helps preverd fobil warmeg

NOT A NEW IDEA: The Passivhiaus Institute aiso points out that the original idea for these super-insulated

hames grew out of Amerioan dees wiich wers pogular I he {970 (s the arice n our Deoember 8

newsietier A few wodcs 800, one of he Amadcans who orginsly pionsered this concep.now lving i New

enco, and an ASHRAE amoer nas published some of the history of this idea with ASHRAE. Hi

sates that such buldings a8 wel roven conoept and have been Sult In many location i the U, e

the last 30 years, and ta “The know.1ow exets b North Americs... we st need t fgure how 1o make
the norm". {For the full letter

But, what: Paselhtus inute by done Yo bk e concept becouse B rome; - o cleats st eoiesy
modeling program which allows calculation of the energy savings 10 anticipate the monetary payback that
such supev—lm«lnlen passive houses will create. This same program also models the houses Carbon Foo!
print.........As Paris Hiton likes to say, “This is Hot .

Here at Green Compliance Plus we purchased Passivhaus Institute’s program (PHPP-2007) written by Dr.
Wollgang Feist. And, can now provide this energy demand Pay-Back modeling for those architects. and
developers who desire it

MODELING: require more input data than Tile 24

Tv-s s because Title 24 modeling only compares a project fo & “Stancard mode! bul iiding” and determines

whether your proposed building is more or less efficient than the standard model. For instance is the

insulation more efficient that the standard model's insulation. But. Title 24 does not require or provide

ports of the actual energy usage in KW or therms, and does not consider carbon (CO2) reductions, where
Passivhaus does.

WHAT SIZE IS YOUR CARBON FOOT PRINT? Applying the Passivhaus program not only allows you to
determine the economic value of the buiding envelope improvements, and the pay-back, but also provides
an accurate estimate of the resulting carbon foot print reductions. So, when your Ullra-Green client, wants
1o know that his house has a smaller carbon foot print than the average house..... We can now give you the
documentation for that........ Just give us a call if you want to know more and we'll discuss it

LAST CHANCE FOR 10% SAVINGS ON TITLE 24
As announced last week in our January STIMULUS PACKAGE, Energy Compliance Title 24 modeling is
still on sale at 10% discount rom the regular fees, if received by midnight January 31,

DIRECTOR ACHEIVES GREEN GRAY BEARD LEVEL:

Alan Hugenot, our inhouse Certified Energy Plans Examiner (CEPE) and Energy Compliance Director,

now been designated by the State (CABEC) as a Certified Energy Analyst Alwnmenl of this Ievel s
reserved for veterans (gray Energy Efficiency

‘Who paricipsts in conlinuing sducation remaining informed on this rapidy changing Industy. So. when ynur
client wants to know that you have state recognized experts on your team..... You can count on us.

Give Alan or Mark a call at (415 391-0186) to discuss your Title 24 documentation needs or any Green
Energy Subject. We provide the best Title 24 service in California, through the synergism of an
Architect and an Energy Engineer working together to enhance your project.

Bu11d1ng Smence for Residential Architects :

Jan, 2 y Rebecca Firestone

0
0

We all know that every home in California’s going to be Net Zero by 2030, right? Actually, it's 9
tweets
every NEW home built after 2030 — the old homes can go on being inefficient, until the next >

(N TNRER
¢

time someone needs a building permit. At that point, serious attention may need to be paid &4
to bringing the home up to date. And, increased enforcement now occurs at many different points
throughout the project, making it harder to do swaps during construction.

The truth is, architects can't rely on the builder anymore to specify and install systems and materials as
an afterthought, because that's far too late in the process; to make the right decisions, designers will
have to start thinking in terms of building science. And, they'll have to start paying closer attention to
builder execution as well, because in many cases the builders will cut corners if left to their own
devices — and this can lead to problems, regarding both regulatory compliance and the owners’ daily
operational costs.



Featured on THE ARCHITECT’S TAKE

Interviews

Anne Fougeron: 21st
Century Edge

“With the Planned Parenthood

clinics, | didn’t want clinics that look like a
prison. There’s already so much victimization
of women... why punish them further by
making them come to a jail for basic care?
Ninety percent of Planned Parenthood’s
business is providing basic care for women
who can'’t afford it any other way. These
women already going through enough in
their lives. The clinics should make them feel

wanted and safe.”

— Anne Fougeron, FAIA

[...] Read the rest online at http://thearchitectstake.com

The Architect’s Take is published by Mark English Architects, a San Francisco-based design firm.



Be found through
others

Write about who and what interests you.
Link back to your website.
Help others be discovered. Sharing = Power.

These goals require the creation of content and
distribution through the media.
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New Orleans Post-Katrina: Making It Right?

“When | visited New Orleans last fall, there was no way to prepare
myself for the despair | felt when walking through the Lower 9th
Ward, even 6 years after the storm. What was most dismaying was
seeing ‘celebrity architecture’ masquerading as sustainable housing.
A vacuum of leadership at every level has left the task of ‘salvation’ to
celebrities ... with projects that are an exercise of vanity over
practicality.

The
Architects’
Take

BLOG
Wordpress
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New Ventilation Systems for Today’s Airtight S
Homes

Rebecca Firestone

A few months ago, we_interviewed Bronwyn Barry of Quantum Builders on the Passive House 2
standard. When | called her again to ask about ventilation, she recommended Zehnder, a i
Swiss company, because their products are Passive House certified and if there’s anyone who ‘CA..._ t |
knows about ventilation, it's the Passive House folks. Passive Houses need state-of-the-art ventilation
because they rely so heavily on an airtight building envelope, and their stringent energy budgets also

mandate the most energy-efficient motors available.
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not kind to women. It's not kind to anyone,
really. But you've got to claw yourself out of that hole. You have to
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Green Compliance Plus

News for clearedge power fuel cells

Euel Cells Come To Homes Via ClearEdge

3 hours ago

Southern California Gas Company announced earlier this year that they are investing
$1 million in the Oregon fuel cell company, suggesting ClearEdge Power ...
EarthTechling

ClearEdge Power Fuel Cells: Interview | Green Compliance Plus ...
ClearEdge has developed a modular fuel-cell product that can provide heat and power for
almaost any size structure, from a private home to a large commercial ...
greencomplianceplus. markenglisharchitects.com/... ffuel-cells-offer-clean-burning-efficient-
heat-power/ - Cached - Similar

Will Fuel Cells Rival Sclar in California? : Greentech Media

MNov 24, 2009 ... Forget waiting for Bloom Energy. ClearEdge Power is already bringing large
fuel cells to Californian homes and businesses.

www.greentechmedia.com/.. fwill-fuel-cells-rival-solar-in-california/ - Cached - Similar

Mark English Architects

Founded in 1992, Mark English Architects creates beautiful modermn

sense of place and fulfill client desire.

residential and small commercial spaces throughout California, Texas

the urban context, with half of our projects located in San Francisco.

Mark English Architects is known for creating unigue, thoughtful spaces while providing consistent and
committed professional service. The quality of the work has gained both international and local media

praise, through numerous awards and book publications.

architecture, exploring the power of simple forms and spaces to create a

Each project is a new exploration of innovation and creativity balanced
by common sense and experience. In addition to designing numerous

and Mexico, Mark English Architects has a special interest in building in

Fuel Cells Offer Clean-Burning
and Efficient Heat and Power

Posted on 16. Jun, 2008 by Rebecca Firestone in Fuel-Cell

Technology, Interviews

- Welcome Googler! If you find this
= page useful, you might want to subscribe to the RSS feed for
updates on this topic.

Powared by

We've all heard about fuel cells by now — they're in electric cars, among other places. Here Is 31

an interview with Bill Sproull and Katrina Vieerman of ClearEdge Power, a startup based in fwests
Portland, Oregon, with offices opening in California. ClearEdge has developed a modular |_|
fuelcell product that can provide heat and power for almost any size structure, from a private home to a
large commercial building.

About identi c i Archive i Title 24 Services  Contac

Mark English




Focused Broadcasting (to the willing)

eno Edit Post « The Architects' Take — WordPress =)

Slog Links.

New Orleans Post-Katrina: Making It Right? Pubtish
Preview Changes
ke it . ight/ | Edit || View Post || Get Shortlink * . |
|
Upload/Insert i |
i Viseal Visibility: Public Edit |
) Published on: Jan 25, 2011 @ 13:42 £t I
|
-z |
I
Categories
P i
3 ™ Editorials
T [ ForReal Estate Professionals
- ] Architects and Realtors
Word count: 5277 Drat saved at 2:44:16 pm. Last edited by Rebecca Firestone on Tuesday, February 8, 2011 at 12:50 pm () Bay Area Open Houses
£l Appearance ) Interviews
1 Work/News
Plugins @ Excerpt Ak Michael
“When | visited New Orleans last fall, there was no way to prepare myself for the despair | felt when ) Mark English Architects
~ walking through the Lower 9th Ward, even 6 years after the storm. What was most dismaying was seeing [ Really Cool Projects.
s Excerpts are optionl hand-crafted summaries of your content that can be used in your theme. Learm more 3b9ut mania
sxcerpts, Add New Category
A, Users
Send Trackbacks e
Send trackbacks to
Ade
(Separate multiple URLS with spaces) parate tags w
) Settings Trackbacks are 3 way to nouty legacy blog systems that you've inked 10 them. f you link other WordPress sites theyll be notified Disaster  © Make It Right
automatically using §i0QBIcks, no other action necessary. N
Custom Fields '
Done.

Home Profile

f,.‘ ! E‘.T )

Twitter Tools . .
What’s happening?
itter?
denc| past to Twitter] B Yes D No New Orleans Post-Katrina: Making It Right? -

http://thearchitectstake.com/editorials/new-orleans-post-katrina-making-
right/

17 | Tweet



Broadcasting Tools

o Twitter — 5,500 Followers
 Facebook — 650 Friends
 Linkedln — 1600 Connections

* Our Blogs & Website are viewed by as many
as 20,000 people every month.



Analytics: MEA Web Site Sources

All traffic sources sent 1,365 visits via 103 sources and mediums

Show: | Source Medium =

GBS Goal Set 1

Visits Pages/Visit Avg. Time on Site % MNew Visits

1,365 6.84 00:03:54 78.02%

% of Site Total: 100.00% Site Avg: 6.84 (0.00%) Site Avg: 00:03:54 (0.00%) Site Avg: T77.80% (0.28%)

Source/Medium None - Visits .J- Pages/MVisit  Awg. Time on Site

1.  contemporist.com / referral 394 741 0005002
2. (direct) ! (none) 297 5.88 00:03:53
3. google / organic 25T 6.31 000300
4. | houzz.com/ referral 128 10,02 00:04:16
5. blog.naver.com / referral 34 644 000234
6. | thelennoxx.com / referral 28 2.62 00: 0044
7. freshome.com/ referral 20 7.40 000344
8. aiasf.org / referral 18 6.22 00:00:55
8. | thearchitectstake.com / referral 14 4.78 000117

10.  trendir.com ! referral 8 10.00 00:03:13



Isn’t it all a waste of time?

* |n the last 6 months, we have signed up three
new projects as a direct result of HOUZZ.com.

* Traffic to our website has increased three-fold.

« We have been featured in numerous editorial
publications as thought leaders.

« We are still in business and doing our best work.



Bud Dietrich, AIA Liza Hausman Jane Frederick, FAIA Katrina Hermann Mark English, AIA
for Stuart Narofsky, AIA

Submit a question to the moderator
via the Chat box. They will be
answered as time allows.

Good design

makes a difference _




Thank you for joining us!

This concludes the AIA/CES Course #CRAN12010.

The webinar survey/report form URL is listed in the chat box and will be
included in the follow-up email sent to you in the next few hours.

Report credit for all attendees at your site by completing
the webinar survey/report form within the next 24 hours. You will be
prompted to download a certificate of completion at the end of the survey.

Learn about other AIA webinar offerings at
http://network.aia.org/events/webinars/.

Good design

makes a difference _
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