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Beyond the Basics Series

As part of the Academy’s multi-channel, on-line approach, these sessions
provide emerging and experienced professionals with convenient and
economical opportunities to develop their chosen area of interest.

This session is intended to expose healthcare-competent members of

healthcare-centric practices timely information on evidence-based design
research.
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Copyright notice

This presentation is protected by US and International Copyright laws.
Reproduction, distribution, display and use of the presentation without
written permission of the speaker is prohibited.

© The American Institute of Architects (year)
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Compliance Statement

“AlA Knowledge” is a Registered Provider with The American Institute of Architects
Continuing Education Systems (AIA/CES). Credit(s) earned on completion of this
program will be reported to AIA/CES for AIA members. Certificates of Completion
for both AIA members and non-AlA members are available upon special request.

This program is registered with AIA/CES for continuing professional education. As
such, it does not include content that may be deemed or construed to be an
approval or endorsement by the AlA of any material of construction or any method
or manner of handling, using, distributing, or dealing in any material or product.
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AIA/CES Reporting Detalls

In order to receive 1 AlA LU credit, each attendee must complete the
webinar survey at the conclusion of the presentation.

A link will be provided in the chat box and included in a follow-up email one
(1) hour after the webinar to the individual who registered your site.
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Questions?
Submit a question to the moderator via the chat box.

Content-related questions will be answered during
the Q&A portion, at the end of the presentation, as
time allows. Any gquestions not answered during
Q&A, will be answered and posted online within two
(2) weeks.

Tech support questions will be answered by AlA staff
promptly.

—

[=] chat =] [3¢]

Welcome. Download the PDF: o
hitpe/inetwork.aia.orglAlA/ResourcesViewD [
ocument/?Documentiev=2008b06e-eedb- 3
4f7c-976e-0e0d5684belc

Me (to Organizers and Panelists Onby):
Can you see this message? o

Organizers and Panelists Only w || Send

BIG BIM Bang — Enterprise BIM and BIG Data —
Sharing Data (free)
Webinar ID: 446-915-614

GoTlo\Webinar
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Better than Google

What’s out there and how to find it
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Collaboration between
partners

AlA Academy of Architecture for
Health (Research Initiative
Committee)

—+

The Center for Design

v/

Research: what does it
look like today

Evidence based design in a world
of knowledge pollution

Q

Focus on access to
information

Knowledge Repository
Demonstration




nitatives

Founded in 2009

Collaboration between AIA Academy of
Architecture for Health and The Center

for Health Design

Commitment for Evidence Based Design

Knowledge Repository

B>
THE CENTER FOR
HEALTH DESIGN®

+

Academy of Architecture
for Health

an AIA Knowledge Community



Identify Knowledge Needs

Support Research

Disseminate Knowledge

Research Initiatives
Committee
Missions
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Additional key point summaries
provided by

CONNecTIons

2012 - The Center for Health Design is
ready to roll out the Knowledge Repository

2012 - AAH funds $25K
2013 - FGI & ASHE funds $25k

NIHD / Research Design Connections -
contribution of writing summaries

DFA joins in 2018
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Healthcare Design Awards Case Studies

03-24-2017 1723 Statistics
The Academy of Architecture for Health proudly announces six (6) new case study additions to the 0 Favorited
Case Study Library with more to follow over the coming months. These case studies are from the 342 Views
2013, 2014 and 2015 AIA/AAH Healthcare Design Award recipients, and we hope to have all of 27 Files
them added by the end of 2018 or sooner. 0 Shares

2446 Downloads
We started our 2016 efforts with the 2013 UCLA Outpatient Surgery and Cancer Center Project as
our Pilot Case Study Project and followed that up in the spring of 2017 with additional case studies
utilizing six of the seven 2016 AIA/AAH Healthcare Design Award winners as the first phase of a
CASE STUDY formatting project with the goal of “bridging the gap™ between research and practice.

Architects, Designers and Planners usually conduct literature reviews, site and facilities tours, and
occasionall put together informal “case studies” for their clients and teams to review before

iegin’ e g now pr et Th 2 almfAA 41 @ 2 oo Initi 4ies Co moittee poopese1a -2 and mer:
Larma ZLmat oo ez type o iorm.! _as 2 wtdies with 2 .dea Ne. inci 2used sijor vill imorow 2
the quality of the Case Studies and eventually lead to more detailed POE Studies by researchers.

VIR NG

#casestudy
#HealthcareDesignAwards

Download All

UCLA Qutpatient Surgery and Oncology Center ([EXIIER

Uploaded - 05-12-2017

Download

University of Arizona Cancer Center Case Study_- 2016 AlA..pdf =
Uploaded - 05-12-2017

Download

University Medical Center New Orleans Case Study - 2016 A__pdf [ 1 version |
Uploaded - 03-24-2017

Download

UCLA Outpatient Surgery and Oncology Center
Santa Monica, California

SQFT

58,651 BGSF
Clinic Building
13,736 BGSF

Parking Garage

Health |

OWNERJAFFILIATION ARCHITECT(S
UCLA Medical Center
Health System

UCLA Outpatient Surgery and Oncology Center

Santa Monica, California
Pre-Op | Post- Op
| Surgery
OR Care + Team Support
Support Space
Circulation, Shafts, Stairs

Mechanical + Electrical

LEVELTWODGSFTOTAL: 17,358 5%
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Information Pollution



The Web is a procrastination apparatus:

It can absorb as much
time as Is required to
ensure that you won't get
any real work done.

Jakob Nielsen, 2003
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Seek and you might find



When we talk about searching in
healthcare design...

989 Nurses were interviewed in a survey:

Each nurse said they spend at least
1- 2 hours searching for equipment.

4T% of the nurses questioned said they had spent anything
from one to six hours searching for items.

26% said they had enlisted the help of other staff members.

16% said they had given up altogether and had not found what they were looking for.

Image: http://locatible.com/blog/medical/nurses-
_ time-searching-for-equipment/?doing wp cron=
locati.ble 1552686354.9644389152526855468750



http://locatible.com/blog/medical/nurses-time-searching-for-equipment/?doing_wp_cron=

Qorticlecube BUSINESS ENTERTAINMENT FOOD HEALTH HOME TECHNOLOGY Search

Research Shows that Searching for Information at Work
Wastes Time and Money

time each week
spent searching
for / gathering
information at
work

(International Data Corporation
(IDC), McKinsey Global
Institute analysis)

by Hicks Crawford in /nternet Marketing



Research
conducted in both

...of us spend between 5 - 25 minutes Ukt

searching every time we want to find
that all important document!

Only
KEY FINDINGS FROM THE SURVEY INCLUDE... o 1 in 5
Workers took up to searches
8 searches is right the
to find the right first time

document & information

67.5%

of these searches
oo took at least \
3 attempts '

Bernstein, P. (2013). SearchYourCloud Survey, It Takes up to 8 Attempts to Find an Accurate Search Result. Retrieved from
https://www.techzone360.com/topics/techzone/articles/2013/11/05/359192-searchyourcloud-survey-it-takes-up-8-attempts-find.htm



https://www.techzone360.com/topics/techzone/articles/2013/11/05/359192-searchyourcloud-survey-it-takes-up-8-attempts-find.htm

Problem. Solved.

The Knowledge Repository
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Latest stats

* Who: 52.4% self-identify as architect/designer

« 750+ Key Point Summaries

» 4,330+ citations Page Views By Quarter
« Common search terms 20,000

« Color
15,000
* Art
. mQl
« Cancer/Oncology/Infusion
. 10,000 Q2
» Flooring =03
) V\./altl.ng 5,000 = Qs
* Lighting
» Natural ventilation .

* Inpatient mental health 2014 2015 2016 2017 2018 2019



The American Academy of
Institute Architecture for Health

of Architects an AIA Knowledge Community

Question Reminder

Submit your questions and comments
via the chat box.

— :

[= Chat [=][3]

Welcome. Download the PDF: o
htp:/inetwork.aia.orglAlA/ResourcesViewD [
ocument/?Documentkey=20028b05e-eedb- |i|
4f7c-978e-0efd6684bedc

Me (to Organizers and Panelists Onby):

Can you see this message?

Organizers and Panelists Only Send

BIG BIM Bang — Enterprise BIM and BIG Data —
Sharing Data (free)
Webinar ID: 446-915-614
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Time for Questions and Comments
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CES Reminder

The URL to the webinar survey

https://www.surveymonkey.com/r/AAH1903 will be

emailed to the individual who registered your site.

The survey closes April 121" at 12:30am ET.

For questions, please email knowledgecommunities@aia.org
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The American Academy of
Institute Architecture for Health

of Architects an AIA Knowledge Community

Join the Academy of Architecture for Health

www.aia.org/aah

AIA KnowledgeNet

Academy of Architecture for Health
an AIA Knowledge Community

AAH Board/Committees | Components | Webinar Resources & Archives | Healthcare Design Awards | Pillars of Health Care Architecture | Member List (&) (1]

ASHE __

T —

INTERNATIONAL SUMMIT & EXHIBITION ON
HEALTH FACILITY PLANNING, DESIGN & CONSTRUCTION

MARCH 17-20, 2019 | PHOENIX, AZ

Announcements £
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Upcoming Webinars

Date Series Topic
5/14/2019 [HC 101 Series Pharmacy Standards: USPS 795 and
800
6/11/2019 |HC 101 Series Medical Equipment Planning
7/9/2019 |Beyond the Basics Pre-Post areas of Ambulatory Surgery

Dates & topics are subject to change



