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Learning Objectives

* Define how social media is transforming how architects communicate.

 Differentiate social media from its common misconception as a

broadcasting channel.
* Provide examples of social media technologies.

* lllustrate how architects are successfully implementing social media

Initiatives.



What is Social Media?

 Includes web-based and mobile technologies to turn communication

Into interactive dialogue.

« A group of Internet-based applications that build on the ideological
and technological foundations of Web 2.0, and that allow the creation
and exchange of user-generated content. - Andreas Kaplan and

Michael Haenlein

* Media for social interaction as a super-set beyond social
communication. Enabled by ubiquitously accessible and scalable
communication techniques, social media has substantially changed

the way organizations, communities, and individuals communicate.

Social Media as defined by Wikipedia



Social Media is a Dialogue

e Old communication model was a monologue

* Only 14% of people trust advertisements

» 78% of people trust recommendations of other consumers

 Messages are not conversations

 Social > Media



Common Social Media Myths

« Social media is:
» Solely a broadcast channel
« Can replace your website
* Will replace real-life networking

 Won't directly lead to new projects



You don’t have to be on
every social network...
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Classifications of Social Media

Blogs

Microblogs

e Twitter, Tumblr and Plurk

Social Networking

« facebook, LinkedIn, Google+ and foursquare

Social Bookmarking

* Digg, Stumbleupon and delicious

Video & Photo Sharing

* Flickr, Pinterest and YouTube

(11 Tube,

twittery
Linked [T}

foursquare)

m delicious

Google-+
Pinterest




Goals & Topics for Social Media

» Marketing + Networking

* Firm + Individual Branding/Expertise
* |deas + Inspiration

* Thought Leadership

e Firm Culture + Community

e Corporate Memory

* Internal Communications
* Research + Knowledge
e Continuing Education

e Problem Solving
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Knowledge Architecture — Beyond Marketing

 What is the relationship between Marketing + Knowledge?

 How do architects and engineers create, market, and scale knowledge

for competitive advantage?
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HOME WORK CITIES LIFESTYLE VOICES

GenslerOn

~

Search GenslerOn Published by Gensler, the global design firm, GenslerOn offers
‘ Q| insights by experts on how design innovation makes cities more
PN Gensler @GenslerOnCities — livable, work smarter, and leisure more enjoyable.
\i\‘_"). Tweeting about cities, rhe""deygﬂ. plans and il -
- i Diane Hoskins
b _# potential futures. Gensler’s @leahray is the ‘%
1, fam Feneleriniities H ™ H
voice behind (@ GenslerOnCities. # Cltles Llfestyle

< Ron Turner
Gensler @GenslerOnWork <

Discussions, musings and ideas on all things B A - SHENBEI ARENA

workplace. ﬁ Ian Mulcahey

r Gensler Lifestyle @Genslerlfstyle
R ) ) Deanna Francl
J Insights & ideas about consumer trends, Ea

design & branding. Gensler's Donna

Taliercio & Virginia Pettit tweet about retail, Dan Winey
L 2Tt te & entert -
hospitality, sports & entertainment. " i . :
- v A Walking the Walk What Will it Take to Make A New Paradigm for Sports
! : ) o Navy Pier a Real Place? Venues: Community
Tom Mulhern Businesses are II'ICII'EESII'IQ'\Ir DI’IDI’ItIZII’Ig Coﬂﬂectioﬂs
: transparency and a unified business Gensler's Centennial Vision design
Iture, and C-suite design is evolvi i :
Eou r:;licta:hesessl'll:ng:zl.gn = s plan for Navy Pier is attempting to There's a lot of support for the

answer this very question, as Elva
Rubio explains in her inaugural
GenslerOn post.

transition to @ new urban paradigm for
sports venues as Tim Pittman explains
in the final post of this five-part
GenslerOn series.
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HOK HETWORK

HOK.com

HOK on Facebook

HOK on Twitter

HOK London on Twitter

HOK on Google+

HOK on ouTube

HOK on Delicious

HOK on Flickr

HOK on lssuu

HOK on Scribd

HOK on Linkedin

HOK on VisualCWV

HOK on Slideshare

Great Architecture on Facebook
Workplace Survey on Facebook
HOK Renew

Process Fero

MNet Zero Court

The Green Workplace Blog
Work+Place

Revit blog (David Light — London}
HOK BIM Solutions Blog

HOK India Blog
Life at HOK Feed

LIFE AT

Blog Mews & Updates, Cool
Stuff, People, Pictures

buildingSMART in Norway

Ithink thiz post's title has gquite a few meanings. k says that two members of the HOK
buildingSMART team visited Ozlo, Morway recently. |t alzo =ays that there waz a

buildingSMART convention happening there that same week. And it alzo indicates the general
state of the construction industry in the region — they are definitely building SMART in Morway!

Greg Schleusner and | were invited to visit Oslo by our new strategic software partners —
dRofus. Back in December 2011, it was announced that HOK and dRofus entered a 3-year
enterprize license agreement to use their client-server database =solution for integrated

program management on a majority of HOK's: building projects. While members of the dRofus

team have ...

Read More...

rhlike W Be the first of your friends to like this.

Blog Mews & Updates

@Greenbuild - San Francisco 2012

ROAD to
#JGREENBUILD

ATIONAL CONFEREMCE AND EXPO

&
Posted by James l‘%

Posted by Mara ﬁ

Home About Contributor Profiles  Archives Contact

HOK is a gl
planning
and communities.

Recent Comments

cbal architectural firm that specializes in
n and delivery sclutions for buildings

View Opportunities

universitas pasundan on America’s Best Architecture Schools are Far Above

Cavuga's Waters
Clare on MEWDS

Green Cities 2012 wrap and major market trends « Sustahood on Inzide the

Designer's Studio 28:
Mary Ann Lazarus, HOK
Sustainable Design Director

nico.ztearley on HOK's Bob Schwartz Elevated to AlA"s College of Fellows

Anica Landreneau on School Days Revisited (UK) #0158

Corinne Drobot on Design with a Difference: Taproot Foundation Offices by HOK

Sheila on Women of Architecture: Architecture and the Great Recession

HOK NETWORK

HOK com

HOK on Facebook

HOK on Twitter

HOK London on Twitter

HOK on Google+

HOK on YouTube

HOK on Delicious

HOK on Flickr

HOK on Issuu

HOK on Scribd

HOK on Linkedin

HOK on VisualCW

HOK on Slideshare

Great Architecture on Facebook
Workplace Survey on Facebook
HOK Renew

Process Fero

Net Zero Court

The Green Workplace Blog

More photos and video at flickr.com

SEARCH
GO

£
Subscribe to all Life at HOK posts via
our R55 feed

VIEW BY CATEGORY
Audio (14)

Biomimicry (37)

Blog News & Updates (1413}
Clients (3)

Cool Stuff (200)

Featured (251}

In the Studio (118)

New Hires (10)

News (33)

People (34)

Pictures (171}

Projects (75)

Recruiting Efforts (23)
Sustainable Desian (174}



Search Q (pmtepe& Add +  About~ A& Brian v

Architects BNIM Following

& Kate Miss
BNIM is an innovative leader in designing high performance environments. Through an
integrated process of collaborative discovery, we create transformative, living designs. . Neille Hepworth
& ¥ 9 Kansas City, MO
O Jodi McKee
4 Boards 68 Pins 0 Likes Activity Follow All 36 followers 12 following
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AlA National

 Join an online conversation and share your views on how design

connects us...

«  http://www.aia.org/about/AIAB093327

» The official hashtag for the week is #archweek12.

e @AIANational

s @aia_tap

N ATI ONAL

ARCHITECTURE WEEK |
Connect. Checkin. Celebrate. April 814, 2012 |



AlA Pittsburgh

* Be relevant, responsive and trans

 Promote Community engagement

» Supply architectural news of the day

e Curate and store information
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facebook B sran skoripac - rind

Architizer | v Liked | | Message # v |
464,987 likes - 22,188 talking about this

Sodety/Culture
Architizer is a tool for architects and architecture
enthusiasts.

About Photos Likes News Twitter

facebook

7 L sd 188
1| Batlle & Roig Architects
i ‘ -| Teleténica Corporate University In Parc de Bell-llo
AL i

ArchDain v Liked | | Message # v
455,706 likes - 35,845 talking about this

Mews/Media

The latest architecture news, events, publications, and &
continually growing collection of the best in architectural works
around the world.

OMA's Taipei
lﬁj 495k Performing Arts
Mearly two years af
OMA was announced

About Photos Likes Notes 1 videos
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Llﬂked ma Account Type: Basic | Upgrade * Brian Skripac  Add Connections

Home Profle Contacts Groups Jobs Inbox Companies MNews More Groups ~ |Search m

@ BIM for Owners

Discussions | Members  Promotions  Jobs  Search  Maore. . & Discussion | < Poll

« Previous 12 of 200 Mext =

Using _Revit fﬁr_ a medical center campus _ _ | Latest Updates

I'm looking for whitepapers, blogs or even a dialog about strategies for setting up Revit models

for a multiple building medical center campus (or college campus). I'm sure it will be easy to .

start down the wrong path so hopefully someone is willing to share their experiences or know of Kevin Shumann, AIA, LEED AP,

+ references | can check out. My biggest concern is making the models granular enough so our Steve Rusling and Roberto Rojas
Andrew middle of the road workstations dont choke.

Guzman have joined the group.
Unfollow 4 months ago 4 hours ago
D Like - Comment T7 Unfollow T Flag Maore = _‘IU peqple have joined the group,
including Lee Rudd, Rocky Koch
and Kirill Mentyukov
) Adam Munoz, Henrik Olsén and 1 other like this 2 days ago
- 41 comments » Jump to most recent comments Ryan Ghere started a discussion:
BliMobject - European leader in
facade cladding varsson publishes
Laura Handler = Hi Andrew, We are working on a similar project (a significant multi- BIM objects on... - Mynewsdesk
building life science campus) and devised a plan early on for exactly this. 'm happy to Like * Add comment * 2 days ago

discuss this with you and share our model organization strategy, as well as what worked
and what didn't work so well.

See all updates »
Laura 3 months ago  * Like ﬁj 1
Unfollow

Andrew Houghton = Hi Laura, I'm really looking forward to discussing strategies,
successes, and pitfalls with you. Thank you for the response. | haven't found a lot of

. resources as it seems mast of the BIM focus is directed toward planning, design, and Microsoft Office 365

construction. | will definitely be back in touch soon after the holidays.

Start collaborating in the cloud
Andrew 3 months ago  » Like » Reply privately * Flag a= inappropriate for $3_-"rUSErfITIDI'It I
Unfollow
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Who is Listening + Communicating
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Social Media in Action

« Comprehensive Guide for Architecture, Engineering, Planning and
Environmental Consulting Firms

» http://social-media-marketing-books.com/

e @waltercomms

. @holly_berkley = Soual Media in Ac lion
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