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Learning Objectives

• Define how social media is transforming how architects communicate.

• Differentiate social media from its common misconception as a 

broadcasting channel.

• Provide examples of social media technologies.

• Illustrate how architects are successfully implementing social media 

initiatives.



What is Social Media?

• Includes web-based and mobile technologies to turn communication 

into interactive dialogue.

• A group of Internet-based applications that build on the ideological 

and technological foundations of Web 2.0, and that allow the creation 

and exchange of user-generated content. - Andreas Kaplan and 

Michael Haenlein

• Media for social interaction as a super-set beyond social 

communication. Enabled by ubiquitously accessible and scalable 

communication techniques, social media has substantially changed 

the way organizations, communities, and individuals communicate.

Social Media as defined by Wikipedia



Social Media is a Dialogue

• Old communication model was a monologue

• Only 14% of people trust advertisements 

• 78% of people trust recommendations of other consumers

• Messages are not conversations

• Social > Media



Common Social Media Myths 

• Social media is:

• Solely a broadcast channel

• Can replace your website

• Will replace real-life networking 

• Won’t directly lead to new projects



You don’t have to be on 
every social network…



Classifications of Social Media

• Blogs

• Microblogs

• Twitter, Tumblr and Plurk

• Social Networking

• facebook, LinkedIn, Google+ and foursquare

• Social Bookmarking

• Digg, Stumbleupon and delicious

• Video & Photo Sharing

• Flickr, Pinterest and YouTube



Goals & Topics for Social Media

• Marketing + Networking

• Firm + Individual Branding/Expertise

• Ideas + Inspiration

• Thought Leadership  

• Firm Culture + Community

• Corporate Memory

• Internal Communications

• Research + Knowledge

• Continuing Education

• Problem Solving





Knowledge Architecture – Beyond Marketing

• What is the relationship between Marketing + Knowledge? 

• How do architects and engineers create, market, and scale knowledge 

for competitive advantage?

• Knowledge (Practice)

• Research + Development

• Thought Leadership

• Knowledge Management





HOK





AIA National

• Join an online conversation and share your views on how design 

connects us…

• http://www.aia.org/about/AIAB093327

• The official hashtag for the week is #archweek12.

• @AIANational

• @aia_tap



AIA Pittsburgh

• Be relevant, responsive and transparent

• Promote community engagement

• Supply architectural news of the day

• Curate and store information



Architecture Centric 
Social Media



LinkedIn



Individual Branding
+ Expertise



Who is Listening + Communicating



Social Media in Action

• Comprehensive Guide for Architecture, Engineering, Planning and 

Environmental Consulting Firms

• http://social-media-marketing-books.com/

• @waltercomms

• @holly_berkley
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